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The ABC Premier Hotel Program
The ABC Premier Hotel Program gives you everything you need – the largest hotel inventory, great savings, 
top-of-the-line amenities, special unique offers and personalized service. All ABC Rates Are Commissionable! 

ABCglobal services

Program at A Glance

Over 40,000 Hotels Worldwide  |  325 Hotel Chains plus over 6,000 Independently Owned Hotels

W E L C O M E

About ABC Global Services

Since our founding in 1978, ABC Global Services has delivered personalized service and technology that help 
travel agencies, advisors and professionals run their businesses. Over time, we’ve grown to provide the leading 
hotel program and other services to over 8,000 agency locations in 120 countries around the world.  Our 
agency clients range from large TMCs and agency groups to independent travel professionals.

We’ve spent decades cultivating relationships with hotels and other industry suppliers to gain access to the 
best rates and exclusive offerings for our clients; and best-in-class online hotel booking tool for independent 
travel professionals.

At our core, ABC is dedicated to providing services to travel agents that help them and their clients be more 
efficient, improve their margins and boost client satisfaction.  Our strong business development team focuses 
on relationships and support, and their ability to work with clients to meet their specific needs is unmatched in 
the industry.
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Unlike Any Other Hotel Program 

ABC PREMIER HOTEL PROGR AM

Savings Differentiated 
Offering

Education & 
SupportAmenities Consulting & 

Reporting

Quantifiable bottom 
line savings for 
corporations and their 
travelers.

Better Than BAR 
Discounts at over 
18,000 hotels 

Uniquely ABC 
Exclusive and unique 
savings

Weekly Offers
Premier Room Service

Provides meaningful 
amenities designed to 
deliver both savings 
and increase traveler 
satisfaction.

Uniquely ABC 
Exclusive and unique 
offerings 

Everyday Amenities 
Premier Perks

Corporate Luxury 
Program 
Premier Privileges

It is not just about 
the hotel, it is about 
choice, price, amenities, 
availability and service. 
Only ABC has it all.

Largest Global Hotel 
Program
Over 40,000 hotels

Independently ABC 
More independent 
hotels than any other 
program

True Block Space
We hold inventory at 
over 280 hotels

ezBOOKbyABC 
600,000+ hotels

CommissionPro 
Contingency based 
hotel commission 
collection

Value Programs 
Providing savings at 
non-hotel industry 
partners

We ensure you get 
the most out of our 
program through 
education, training, 
incentives and support.

Largest Account 
Management Team 
Dedicated Account 
Management

Webinars
Premier Partners Live

New Hotel Updates 
Premiere Openings

Custom Training
Designed for your  
office needs

Networking Events 
UpClose with ABC

Agent Support
Premier Desk 
24/7 ezBook Support

Office Visits
Regional BDM Team

Designed to provide 
insights to maximize 
agency profitability, 
client savings and 
traveler satisfaction.

Custom Consulting
Tailored to your needs

Quarterly Reporting 
Package
Gain insights into your 
hotel bookings

Custom Reporting 
Capabilities
Designed to your 
specifications

The Largest Global Hotel Program

More Better Than BAR Discounts

More Amenities

Unique & Exclusive Offers

More Independent Hotels

E X C L U S I V E L Y  A B C

 The Real Block Space Program

Corporate Luxury Program 

Largest Account Management Team

#1 Web Based Agent Hotel Booking Tool

Custom Consulting
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2016 Participating Hotel Chains 
With over 40,000 hotels worldwide, the  ABC Premier Hotel Program includes 325 hotel chains,  plus thousands of independently owned 
properties that can be booked on the ABC rate code.  The ABC rate reflects the Best Available Rate “BAR” – the Best, Unrestricted, Flexible rates 
available to the individual traveler.
 

21c Museum Hotels
Abode Hotels
Accor Managed
Ace Hotel
Aloft Hotels
Alt Hotels by Le Germain
Amba Hotels
Amrath Hotels
Amsterdam Hospitality
ANA Hotels
Anantara Hotels, Resorts & Spas
Andaz
Aparthotels Adagio
Apex Hotels
Aqua Hotels & Resorts
Armani Hotels
Arp-Hansen Hotel Group
Ascend Collection
Aston Hotels & Resorts
AtaHotels
Austria Trend Hotels & Resorts
Autograph Collection
AVANI Hotels & Resorts
Ayres Hotel Group
Baccarat and 1 Hotels
Baglioni Hotels
Barcelo Hotels & Resorts
Bartell Hotels
Baymont Inns & Suites
Belmond
Benchmark Hospitality
Best Western Hotels & Resorts
Blue Tree Hotels
Caesars Entertainment
Cambria Suites
Camino Real Hotels
Campanile Hotel & Restaurant
Canad Inns
Candlewood Suites
Carlton Hotel Collection
Chelsea Hotels
Cheval Residences
Citadines Apart’hotel
City Express Hotels
Clarion Collection
Classic International Hotels
Club Wyndham
Coast Hotels & Resorts
Coastal Hotels
Comfort Inn
Comfort Suites
Conrad International
Corinthia Hotels International
Country Inns & Suites

5
5

BAR
5

BAR
10
10
10
10

BAR
15

BAR
BAR
10
10

BAR
BAR
10
10
10

BAR
BAR
10
15
10
10
7

15
5

BAR
10
10
10
5

10
10

BAR
18

BAR
10
10
10
10

BAR
10

BAR
10
10

BAR
10
10

BAR
10
5

UP TO
% OFF BAR

Chain Name       

Courtyard by Marriott
Crown Hotels
Crowne Plaza
Crystal Inn Hotels & Suites
Cumulus
Curio Collection by Hilton
Dan Hotels
Danat Hotels & Resorts
Days Inn
De Vere Venues
Dedeman Hotels & Resorts
Denihan Hospitality Group
Derby Hotels Collection
Design Hotels
Destination Hotels & Resorts
Divan Hotels
Dolce Hotels and Resorts
DoubleTree by Hilton
Dream Hotels
Drury Hotels
Dusit Hotels & Resorts
Econo Lodge
Element Hotels
Elite Hotels
Embassy Suites
EVEN Hotels
every Hotels
Executive Hotels & Resorts
Extra Holidays by Wyndham
Fairmont Hotels & Resorts
Fiesta Americana
Fiesta Americana Grand
Fiesta Inn
Four Pillars Hotels
Four Points by Sheraton
Frasers Hospitality
Fuller’s Hotels and Inns
Galleon Hotels
Gamma de Fiesta inn Hotels & Resorts
Genre Hotels
Global Connextions
Go Native
Golden Tulip
Grand Heritage Hotels International
Grand Hyatt
Grand Mercure
GrandLife Hotels
Grange Hotels
Guoman Hotels
Hampshire Hotels
Hampton Inn & Suites
Handlery Hotels
Hard Rock Hotels & Resorts
Hastings Hotels

BAR
BAR
BAR
10
10

BAR
10

BAR
5

10
10
5

10
5

10
10
5

BAR
20
5

20
10

BAR
BAR
BAR
BAR
10
15
10
5

BAR
BAR
BAR
10

BAR
BAR

5
5

BAR
13

BAR
10
15
10

BAR
BAR
BAR
BAR
10

BAR
BAR
10
10
5

UP TO
% OFF BAR

Chain Name       

Hawthorn Suites
Heritage Hotels & Resorts
Hersha Hospitality Management
Hesperia Resorts
Highgate Hotels
Hilton Garden Inn
Hilton Grand Vacation
Hilton Hotels
Hilton International
Historic Hotels of America
Holiday Inn
Holiday Inn Club Vacations
Holiday Inn Express
Holiday Inn Resort
Home2 Suites by Hilton
Homewood Suites by Hilton
Hotel Indigo
Hoteles Mision
Hoteles Silken
Hotels & Preference
Howard Johnson
HUALUXE Hotels and Resorts
Hyatt Centric
Hyatt Hotels & Resorts
HYATT house
Hyatt International
Hyatt Place
Hyatt Regency
Hyatt Zilara
Hyatt Ziva
Ibis
Ibis Budget
Ibis Styles
Independent German Hotels
Inntel Hotels
InterContinental Hotels
Interstate Hotels
Jebel Ali International Hotels
Jin Jiang Hotels
Joie de Vivre Hospitality
JRK Hotel Group
Jumeirah Hotels & Resorts
K+K Hotels
Kempinski Hotels
Kimpton Hotels
Knights Inn
L.E. Hotels
La Quinta Inns & Suites
Lalit Hotels
Langham Hotels
Larkspur Hotels and Restaurants
Las Vegas Sands
Le Germain Hotels
Le Meridien Hotels and Resorts

5
10
10
10
10

BAR
BAR
BAR
BAR
20

BAR
BAR
BAR
BAR
BAR
BAR
BAR
10
10
10
5

BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
BAR
15

BAR
BAR
10
10

BAR
10

BAR
10
10
25

BAR
5

10
BAR
15
10
8

10
10

BAR

UP TO
% OFF BAR

Chain Name       

*The discount percentage is not guaranteed and maybe changed or eliminated at any time by the property and or chain/brand.  There may be exceptions within each/brand where not all 
properties participate.  Always check/confirm discounts in the GDS for the most current status.
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UP TO
% OFF BAR

Chain Name       

Leading Hotels of the World
Lebua Hotels & Resorts
Leela Palaces Hotels Resorts
Lemon Tree Hotel Company
Lexington Collection
Lindner Hotels & Resorts
Live Aqua
Loews Hotels
LOTTE Hotels & Resorts
Luxury Resorts & Hotels
Macdonald Hotels & Resorts
Magnolia Hotels
MainStay Suites
Mama Shelter
Mandarin Oriental Hotel Group
Manz Privacy Hotels
Maritim Hotels
Marriott Hotels & Resorts
MCM Elegante
Melia Hotels International
Mercure Hotels
Meritus Hotels
MGallery Collection
MGM Resorts International
Microtel Inns & Suites
Millennium & Copthorne Hotels
Modus Hotels
Moevenpick Hotels & Resorts
Montage Hotels & Resorts
Morgans Hotel Group
myhotels
New Otani Hotels
New World Hotels
NH Collection Hotels
NH Hotels
nhow Hotels
Night Hotels
Nikko Hotels International
Noble House Hotels & Resorts
Northwood Hospitality
Novotel Hotels & Resorts
NYLO Hotels
Oberoi Hotels & Resorts
O’Callaghan Hotels
Okura Hotels & Resorts
OLS Hotels & Resorts
Omni Hotels & Resorts
One Hotels
One&Only
Orbis Hotel Group
Pacifica Hotel Company
Palladium Hotel Group
Pan Pacific Hotels and Resorts
Park Hotel Group

10
25
15
5

15
10

BAR
BAR
10
5

15
10
10

BAR
BAR
BAR
BAR
BAR
10
10

BAR
BAR
BAR
10
5

15
10

BAR
10
10
10

BAR
10
10
10
10
10
10

BAR
BAR
BAR
10

BAR
10

BAR
10

BAR
BAR
BAR
BAR
20
10
10
10

UP TO
% OFF BAR

Chain Name       

Park Hyatt
Park Inn
Park Plaza Hotels & Resorts
Park Regis Hotels
Parkroyal Hotels & Resorts
Pearl Continental Hotels & Resorts
Pentahotels
Personality Hotels
Pestana Hotels & Resorts
Pineapple Hospitality
Pomeroy Inn & Suites
Preferred Hotels & Resorts
Principal Hayley Hotels
Provenance Hotels
Pullman Hotels and Resorts
PURO Hotels
Quality Inn
Quorvus Collection
Radisson Blu Hotels & Resorts
Radisson Hotels
Rafael Hotels
Raffles Hotels & Resorts
Ramada Worldwide
RB Properties Inc.
Reconline
Red Carnation Hotels
Red Lion Hotels
Red Roof Inns
Regal Hotels International
Regent Hotels & Resorts
Relais & Chateau
Renaissance Hotels & Resorts
Restel Hotel Group
Rocco Forte Hotels
Rodeway Inn
Room Mate Hotels
Rosen Hotels & Resorts
Rosewood Hotels & Resorts
Rotana
Royal Tulip Luxury Hotels
Sandman Hotels, Inns & Suites
Sarova Hotels
sbe Hotels
Sceptre Hospitality
Sercotel
Shangri-La Hotels & Resorts
Shell Vacations Club
Sheraton Hotels
Silken Hotels
SIXTY Hotels
Sleep Inn
Small Luxury Hotels
Sofitel Hotels & Resorts
Sonesta Collection

BAR
5
5

10
5

10
BAR
10
15
10
10
10
10
10

BAR
10
10
5
5
5

BAR
10
5
5

BAR
10
5

10
8

10
5

BAR
10
10
10
10
10
10

BAR
15
5

10
10

BAR
12
10
10

BAR
10
10
10
10

BAR
5

UP TO
% OFF BAR

Chain Name       

Sorell Hotels
SpringHill Suites by Marriott
St. Giles Hotels
St. Regis Hotels
Stamford Hotels and Resorts
Starhotels
Staybridge Suites
Steigenberger Hotels and Resorts
Suburban Extended Stay
Super 8
Supranational
Sutton Place Hotels
Swissotel Hotels & Resorts
Taj Hotels Resorts and Palaces
The Address Hotels + Resorts
The Collector’s Hotels
The Doyle Collection
The Luxury Collection
The Montcalm Luxury Hotels
The Peninsula Hotels
The Sebel
The Standard Hotels
Thistle Hotels
Thompson Hotels
Tidan Hospitality Group
Titanic Hotels
tommie Hotels
TOP International Hotels
TraveLodge
Tribute Portfolio
Trident Hotels
Triumph Hotels
Trump Hotel Collection
TRYP by Wyndham
Tulip Inn
Veladail Hotels
Viceroy Hotel Group
Vincci Hoteles
Virgin Hotels
W Hotels
Waldorf Astoria Hotels & Resorts
Warwick International Hotels
WestCord Hotels
Westgate Resorts
Westin Hotels & Resorts
Whiteboard Labs
Windsor Hotels
Wingate by Wyndham
Worldhotels
WorldMark by Wyndham
Wyndham Garden
Wyndham Grand Hotels and Resorts
Wyndham Hotels & Resorts
Z Resorts Management

5
BAR

5
BAR

8
5

BAR
BAR
10
5

10
10
5

BAR
10
10
15

BAR
10

BAR
BAR

5
15
5

20
10
10
10
5

BAR
BAR
12

BAR
5

BAR
10
10
10
10

BAR
BAR

5
BAR
25

BAR
BAR
10
5

10
10
5
5
5

10

*The discount percentage is not guaranteed and maybe changed or eliminated at any time by the property and or chain/brand.  There may be exceptions within each/brand where not all 
properties participate.  Always check/confirm discounts in the GDS for the most current status.

A B C  P R E M I E R  H O T E L  P R O G R A M

Better Than BAR, is an additional discount off BAR that ABC has negotiated as part of the ABC rate program.  Almost 50% (Over 18,000 hotels) 
offer a discount off the BAR rate of up to 25%*, which includes almost 200 hotel chains and hundreds of independent properties.
 To search all ABC participating hotels visit the ABC Online Hotel Directory at www.ABCGlobalServices.com
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Exclusive Service and Special Amenities for Your Corporate VIP Clientele!

Premier Privileges’ is ABC’s corporate luxury program featuring a collection of over 350 of the most exquisite 
4 and 5 star properties from around the globe, all with commissionable rates!

Focused on your high-end corporate (and leisure) VIP clientele, Premier Privileges  properties appeal to the 

luxury leisure programs.  Premier Privileges' hotels include special amenities exclusively on the ABC rate code, 
such as:

• Special Welcome Amenity
• Daily Breakfast
• Complimentary Wi-Fi
• Room Upgrades and more

How to Book the Premier Privileges Program:

Premier Privileges”.  

We ensure your guest is recognized! 
Premier Desk via email at PremierDesk@ABCGlobalServices.com and include a copy of the PNR.    This 

partner of ABC Global Services, have provided. Upon check-in, your VIP travelers will receive a special 
communication acknowledging your agency and advising them of the special amenities they will receive 
during their stay.

If you have any questions or require additional information, please contact the ABC Premier Desk at
1-800-858-0081 (US/CA) or 1-561-300-6680 (Intl)

Email: PremierDesk@ABCGlobalServices.com

Premier Privileges’ hotel descriptions, photos and amenities can be viewed on ABC’s Online Hotel Directory 
at www.ABCGlobalServices.com.

Thirty-four countries. Three acclaimed brands. 
One hospitality leader.

FRHI Hotels & Resorts warmly welcomes travellers the world over with our three exceptional brands: Raffles,  
Fairmont and Swissôtel. From the timeless elegance of Raffles Singapore to the legendary opulence  

of London’s The Savoy to the magnificent, five-star Swissôtel The Bosphorus, Istanbul, our iconic properties 
 provide unparalleled luxury and superlative service in some of the world’s most celebrated destinations.

For reservations, use GDS chain code FW, and please book with the ABC rate code. 

Fairmont Beijing

12277_FRHI-GDS-FP-Ad-040816_FA.indd   1 2016-04-08   3:48 PM
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AUSTRALIA

Melbourne Park Hyatt Melbourne ª ª ª
CAMBODIA

Phnom Penh Raffles Hotel Le Royal ª ª ª
Siem Reap Raffles Grand Hotel Dangkor ª ª ª

CHINA (PEOPLE’S REPUBLIC)

Beijing Fairmont Beijing ª ª ª
Kempinski Hotel Beijing 
Lufthansa Center

ª ª ª

Kerry Hotel, Beijing ª ª ª
Raffles Beijing ª ª ª
Shangri-La Hotel, Beijing ª ª ª
Swissotel Beijing Hong Kong 
Macau Center

ª ª ª

Guangzhou Shangri-La Hotel, Guangzhou ª ª ª
Ningbo Shangri-La Hotel Ningbo ª ª ª
Shanghai Fairmont Peace Hotel ª ª ª

Kerry Hotel Pudong, Shanghai ª ª ª
Pudong Shangri-La, East 
Shanghai

ª ª ª

Shenzhen Futian Shangri-La, Shenzhen ª ª ª
Shangri-La Hotel, Shenzhen ª ª ª

Xian Shangri-La Hotel, Xian ª ª ª

HONG KONG (PRC)

Hong Kong Island Shangri-La, Hong Kong ª ª ª
Lanson Place Hotel ª ª ª ª
The Mira Hong Kong ª ª ª
Mira Moon ª ª ª
The Upper House ª ª ª

INDIA

Bengaluru Le Meridien Bangalore ª ª ª
The Park Bangalore ª ª ª ª
Shangri-La Hotel, Bengaluru ª ª ª

Chennai The Park Chennai ª ª ª ª

High Speed
InternetAsia | Pacific Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

Participating Hotels 2016

2016 Premier Privileges Directory
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High Speed
InternetAsia | Pacific Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

Hyderabad The Park Hyderabad ª ª ª
Kolkata The Park Kolkata ª ª ª
Mumbai The Park Navi Mumbai ª ª ª
New Delhi The Park New Delhi ª ª ª ª ª
Visakhapatnam The Park Visakhapatnam ª ª ª ª

INDONESIA

Jakarta Shangri-La Hotel, Jakarta ª ª ª

JAPAN

Tokyo Mandarin Oriental, Tokyo ª ª ª
Shangri-La Hotel, Tokyo ª ª ª

KOREA, SOUTH

Seoul Lotte Hotel Seoul - Downtown ª ª ª ª
The Shilla Seoul ª ª ª

MALAYSIA

Langkawi The St. Regis Langkawi ª ª ª

PHILIPPINES

Makati Fairmont Makati ª ª ª
Makati Shangri-La, Manila ª ª ª ª ª
Raffles Makati ª ª ª

Mandaluyong City Edsa Shangri-La, Manila ª ª ª
Taguig City Shangri-La at the Fort, Manila ª ª ª

SINGAPORE

Singapore Capella Singapore ª ª ª
Fairmont Singapore ª ª ª
Grand Hyatt Singapore ª ª ª
Raffles Hotel Singapore ª ª ª
Shangri-La Hotel, Singapore ª ª ª
Swissotel Merchant Court, 
Singapore

ª ª ª ª

Swissotel The Stamford 
Singapore

ª ª ª

TAIWAN (REPUBLIC OF CHINA)

Tainan Shangri-La's Far Eastern Plaza 
Hotel , Tainan

ª ª ª

Taipei Palais De Chine ª ª ª
Shangri-La's Far Eastern Plaza 
Hotel, Taipei

ª ª ª

THAILAND

Bangkok Shangri-La Hotel, Bangkok ª ª ª ª ª

VIETNAM

Ho Chi Minh City Lotte Legend Hotel Saigon ª ª ª ª

ABCglobal services
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High Speed
InternetCaribbean | Central | South America Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

ARGENTINA

Buenos Aires Alvear Art Hotel ª ª ª ª
Alvear Palace Hotel ª ª ª ª
Faena Hotel & Universe ª ª ª
NH Collection Buenos Aires 
Jousten

ª ª ª

NH Collection Buenos Aires 
Lancaster

ª ª ª

BERMUDA

Hamilton Hamilton Princess & Beach Club ª ª ª
Southampton Fairmont Southampton ª ª ª

BRAZIL

Rio de Janeiro Hotel Santa Teresa ª ª ª
Sao Paulo Sheraton Sao Paulo WTC Hotel ª ª ª

Hotel Unique ª ª ª

CHILE

Santiago NH Collection Plaza Santiago ª ª ª

COLOMBIA

Barranquilla NH Collection Royal Smartsuites ª ª ª
Bogota Bogota Plaza Summit Hotel ª ª ª ª

NH Collection Royal Andino ª ª ª
NH Collection Royal Bogota ª ª ª
NH Collection Royal Hacienda ª ª ª
NH Collection Royal Terra 100 ª ª ª
NH Collection Royal WTC 
Bogota

ª ª ª

Medellin NH Collection Royal Medellin ª ª ª

COSTA RICA

Guanacaste El Mangroove Hotel ª ª ª

ECUADOR

Quito NH Collection Royal Quito ª ª ª

PANAMA

Panama City Bristol Panama ª ª ª ª

ABCglobal services
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High Speed
InternetEurope Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

AUSTRIA

Salzburg Hotel Goldener Hirsch, A Luxury 
Collection Hotel

ª ª ª

Sheraton Salzburg Hotel ª ª ª
Vienna Das Triest ª ª ª

DO & CO Hotel Vienna ª ª ª
Grand Hotel Wien ª ª ª ª ª

BELGIUM

Brussels The Dominican ª ª ª
NH Collection Brussels Centre ª ª ª
Silken Berlaymont Hotel ª ª

CZECH REPUBLIC

Olomouc NH Collection Olomouc 
Congress

ª ª ª

Prague Hotel Josef ª ª ª ª

FINLAND

Helsinki Klaus K ª ª ª

FRANCE

Cannes Hotel Majestic ª ª ª ª ª
Evian-les-Bains Evian Resort - Hotel Royal ª ª ª
Paris Hotel Bel Ami ª ª ª

Buddha-Bar Hotel Paris ª ª ª ª
La Maison Champs Elysées ª ª ª
Les Bains ª ª ª
Majestic Hotel & Spa ª ª ª ª
Raffles Royal Monceau ª ª ª ª
Hotel Raphael ª ª ª ª
Hotel Sezz Paris ª ª ª

GERMANY

Berlin Cosmo Hotel Berlin Mitte ª ª ª
The Mandala Hotel ª ª ª
The Mandala Suites ª ª ª
NH Collection Berlin 
Friedrichstrasse

ª ª ª

nhow Berlin ª ª ª
Swissotel Berlin ª ª ª

Dresden NH Dresden Altmarkt ª ª ª
Frankfurt am Main NH Collection Frankfurt City ª ª ª
Hamburg Hotel Atlantic Kempinski 

Hamburg
ª ª ª

Gastwerk Hotel Hamburg ª ª ª

2016 Premier Privileges Directory
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High Speed
Internet

Welcome 
Amenity

Upgrade
(if available)

Daily
Breakfast

Early
Check In

Late
Check Out OtherAsia | Pacific

The George ª ª ª
NH Hamburg City ª ª ª

GREECE

Athens New Hotel ª ª ª ª
Periscope ª ª ª ª
Semiramis ª ª ª ª

HUNGARY

Budapest Lanchid 19 ª ª ª

ICELAND

Reykjavik 101 Hotel ª ª ª

IRELAND (REPUBLIC OF)

Dublin Dylan Hotel ª ª ª

ITALY

Amalfi NH Collection Grand Hotel 
Convento Di Amalfi

ª ª ª

Florence NH Collection Firenze Porta 
Rossa

ª ª ª

Genoa NH Collection Genoa Marina ª ª ª
Milan NH Collection Milano President ª ª ª

NH Collection Palazzo 
Cinquecento

ª ª ª

nhow Milano ª ª ª
STRAF ª ª ª ª

Rome Forty Seven Hotel Rome ª ª ª
NH Collection Roma Giustiniano ª ª ª
NH Collection Roma Vittorio 
Veneto

ª ª ª

Taormina NH Collection Taormina ª ª ª
Turin NH Collection Piazza Carlina ª ª ª
Venice NH Collection Venezia Palazzo 

Barocci
ª ª ª

PalazzinaG ª ª ª ª

MALTA

Valletta Grand Hotel Excelsior ª ª ª

MONACO

Monte Carlo Fairmont Monte Carlo ª ª ª

NETHERLANDS

Amsterdam Conservatorium Hotel ª ª ª ª
NH Collection Grand Hotel 
Krasnapolsky

ª ª ª

Hotel Pulitzer, Amsterdam ª ª ª
Maastricht Kruisherenhotel Maastricht ª ª ª

Europe

2016 Premier Privileges Directory
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High Speed
InternetAsia | Pacific Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

Rotterdam Mainport ª ª ª
nhow Rotterdam ª ª ª

PORTUGAL

Porto NH Collection Porto Batalha ª ª ª
Hotel Teatro ª ª ª

RUSSIAN FEDERATION

Moscow StandArt Hotel Moscow ª ª ª ª

SLOVENIA

Ljubljana Vander Urbani Resort ª ª ª ª

SPAIN

Alicante Hospes Amerigo ª ª ª
Aviles NH Collection Palacio De Aviles ª ª ª
Barcelona Hotel Granados 83 ª ª ª

Grand Hotel Central ª ª ª
NH Collection Barcelona 
Constanza

ª ª ª

Hotel Omm ª ª ª
Hotel Regina ª ª ª
Silken Diagonal Barcelona ª ª ª

Bilbao Gran Hotel Domine Bilbao ª ª
NH Collection Villa De Bilbao ª ª ª

Caceres NH Collection Caceres Palacio 
De Oquendo

ª ª ª

Calvia de Mallorca Hospes Maricel ª ª ª
Casares Finca Cortesin Hotel Golf And 

Spa
ª ª ª ª

Cordoba Hospes Palacio del Bailio ª ª ª
NH Collection Amistad Cordoba ª ª ª

Granada Hospes Palacio de los Patos ª ª ª
NH Collection Granada Victoria ª ª ª

Madrid Gran Melia Fenix Hotel ª ª ª
Hospes Madrid ª ª ª
NH Collection Madrid Abascal ª ª ª
NH Collection Madrid 
Eurobuilding

ª ª ª

NH Collection Madrid Palacio 
De Tepa

ª ª ª

NH Collection Madrid Paseo Del 
Prado

ª ª ª

The Principal Madrid ª ª ª
Silken Puerta America ª ª
Hotel Unico Madrid ª ª ª
Hotel Urban ª ª ª

Europe

ABCglobal services
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High Speed
Internet

Welcome 
Amenity

Upgrade
(if available)

Daily
Breakfast

Early
Check In

Late
Check Out Other

Salamanca Hospes Palacio de San Esteban ª ª ª
San Sebastian NH Collection San Sebastian 

Aranzazu
ª ª ª

Santa Eulalia del 
Rio

Aguas de Ibiza Lifestyle & Spa ª ª ª

Santiago de 
Compostela

NH Collection Santiago De 
Compostela

ª ª ª

Seville Gran Melia Colon ª ª ª
Hospes Las Casas Del Rey De 
Baeza

ª ª ª

NH Collection Sevilla ª ª ª
Valencia Hospes Palau De La Mar ª ª ª

SWEDEN

Gothenburg Avalon Hotel ª ª ª
Stockholm Miss Clara by Nobis ª ª ª

Nobis Hotel ª ª ª
Hotel Skeppsholmen ª ª ª ª

SWITZERLAND

Basel Swissotel Le Plaza Basel ª ª ª
Geneva Beau-Rivage, Geneva ª ª ª

Hotel D'Angleterre ª ª ª
Montreux Fairmont Le Montreux Palace ª ª ª
Zurich Atlantis by Giardino ª ª ª ª

Swissotel Zurich ª ª ª

TURKEY

Istanbul CVK Park Bosphorous Istanbul ª ª ª ª
Gezi Hotel Bosphorus ª ª ª ª
Grand Hyatt Istanbul ª ª ª
The House Hotel Bosphorus ª ª ª
The House Hotel Galatasaray ª ª ª
The House Hotel Nisantasi ª ª ª
Moevenpick Hotel Istanbul ª ª ª
Raffles Istanbul ª ª ª
Shangri-La Bosphorus, Istanbul ª ª ª ª
The Sofa Hotel & Residences ª ª ª ª
Swissotel The Bosphorus 
Istanbul

ª ª ª

Izmir Swissotel Buyuk Efes Izmir ª ª ª ª
UKRAINE

Kiev 11 Mirrors ª ª ª

Asia | PacificEurope

ABCglobal services
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High Speed
Internet

Welcome 
Amenity

Upgrade
(if available)

Daily
Breakfast

Early
Check In

Late
Check Out Other

UNITED KINGDOM-ENGLAND

London The Arch London ª ª ª
Belgraves - A Thompson Hotel ª ª ª
Blakes Hotel London ª ª ª
The Capital ª ª ª
Charlotte Street Hotel ª ª ª
Covent Garden Hotel ª ª ª
The Cranley Hotel London ª ª ª
Dorset Square Hotel ª ª ª
Draycott Hotel ª ª ª
Eccleston Square Hotel ª ª ª
Ham Yard Hotel ª ª ª
Haymarket Hotel ª ª ª
Knightsbridge Hotel ª ª ª
Number Sixteen ª ª ª
Sanctum Soho Hotel ª ª ª
The Savoy ª ª ª
The Soho Hotel ª ª ª
South Place Hotel ª ª ª
St. James Hotel And Club ª ª ª
Town Hall Hotel & Apartments ª ª ª
The Wellesley Hotel London ª ª ª

UNITED KINGDOM-SCOTLAND

Edinburgh Nira Caledonia ª ª ª ª ª ª
St. Andrews Fairmont St Andrews ª ª ª

Europe

2016 Premier Privileges Directory
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High Speed
InternetMiddle East | Africa Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

ISRAEL

Jerusalem Mamilla Hotel ª ª ª ª ª

KENYA

Nairobi Tribe Hotel ª ª ª

KUWAIT

Kuwait City Jumeirah Messilah Beach ª ª ª ª

NIGERIA

Uyo Le Meridien Ibom Resort ª ª ª

QATAR

Doha Shangri-La Hotel, Doha ª ª ª ª ª ª
The Westin Doha Hotel & Spa ª ª ª ª

SOUTH AFRICA

Johannesburg Hyatt Regency Johannesburg ª ª ª
Saxon Hotel Villas and Spa ª ª ª

UNITED ARAB EMIRATES

Abu Dhabi Fairmont Bab Al Bahr ª ª ª ª
Shangri-La Hotel, Qaryat Al Beri, 
Abu Dhabi

ª ª ª ª

The St. Regis Abu Dhabi ª ª ª
Dubai Fairmont Dubai ª ª ª

Fairmont The Palm Dubai ª ª ª
Nassima Royal Hotel ª ª ª ª ª
Nikki Beach Resort & Spa Dubai ª ª ª ª
Raffles Dubai ª ª ª
Shangri-La Hotel, Dubai ª ª ª ª
The St. Regis Dubai ª ª ª
Taj Dubai ª ª ª ª ª
W Dubai Al Habtoor City ª ª ª
Westin Dubai Al Habtoor City ª ª ª

2016 Premier Privileges Directory
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High Speed
InternetNorth America | Canada | Mexico | United States Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

CANADA

Alberta Banff Fairmont Banff Springs ª ª ª
Calgary Sheraton Cavalier Calgary Hotel ª ª ª
Jasper Fairmont Jasper Park Lodge ª ª ª
Lake Louise Fairmont Chateau Lake Louise ª ª ª

British 
Columbia Richmond Fairmont Vancouver Airport ª ª ª

Vancouver Fairmont Hotel Vancouver ª ª ª
Fairmont Waterfront ª ª ª

Victoria Fairmont Empress ª ª ª
Whistler Fairmont Chateau Whistler ª ª ª

Ontario Toronto Fairmont Royal York ª ª ª
Hazelton Hotel Toronto ª ª ª

Quebec La Malbaie Fairmont Le Manoir Richelieu ª ª ª
Montebello Fairmont Le Chateau 

Montebello
ª ª ª

Montreal Fairmont The Queen Elizabeth ª ª ª
Hotel Le Crystal Montreal ª ª ª
Loews Hotel Vogue ª ª ª
Hotel St. Paul ª ª ª
W Montreal ª ª ª

Mont-Tremblant Fairmont Tremblant ª ª ª
Quebec City Fairmont Le Chateau Frontenac ª ª ª

MEXICO

Aguascalientes Fiesta Americana 
Aguascalientes

ª ª ª

Cancun Grand Fiesta Americana Coral 
Beach Canc·n Resort

ª ª ª ª

Guadalajara Fiesta Americana Guadalajara ª ª ª
Grand Fiesta Americana 
Guadalajara Country Club

ª ª ª

NH Collection Guadalajara ª ª ª
NH Collection Guadalajara 
Centro Historico

ª ª ª

Hermosillo Fiesta Americana Hermosillo ª ª ª ª
Merida Fiesta Americana Merida ª ª ª
Mexico City CONDESA df ª ª ª

Fiesta Americana Santa Fe ª ª ª
Grand Fiesta Americana 
Chapultepec

ª ª ª

Live Aqua Mexico City ª ª ª
NH Collection Mexico City 
Airport T2

ª ª ª

ABCglobal services
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High Speed
InternetNorth America | Canada | Mexico | United States Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

NH Collection Mexico City 
Santa Fe

ª ª ª

Monterrey Fiesta Americana Monterrey ª ª ª ª
Puerto Vallarta Fiesta Americana Puerto Vallarta ª ª ª
Queretaro Fiesta Americana Queretaro ª ª ª
San Pedro Garza 
Garcia

NH Collection Monterrey ª ª ª

Veracruz Fiesta Americana Veracruz ª ª ª

UNITED STATES

Alabama Birmingham The Westin Birmingham ª ª ª

Arizona Scottsdale Sanctuary On Camelback 
Mountain ª ª ª

California Beverly Hills L'ermitage Beverly Hills ª ª ª
Carlsbad Omni La Costa Resort and Spa ª ª ª

Park Hyatt Aviara Resort ª ª ª ª
Forestville Farmhouse Inn ª ª ª ª
Hollywood Dream Hollywood ª ª ª
Huntington Beach Shorebreak, A Kimpton Hotel ª ª ª
Los Angeles The Standard, Downtown LA ª ª
San Francisco Hotel Zephyr ª ª ª
Santa Barbara Belmond El Encanto ª ª ª ª
Santa Monica Fairmont Miramar Hotel And 

Bungalows
ª ª ª

Oceana Beach Club Hotel ª ª ª
Sonoma Fairmont Sonoma Mission Inn 

And Spa
ª ª ª

West Hollywood The Standard, Hollywood ª ª
Colorado Aurora Woolley's Classic Suites Denver 

Airport
ª ª ª ª

Avon Park Hyatt Beaver Creek Resort 
& Spa

ª ª ª

Denver The Westin Denver International 
Airport

ª ª ª

Connecticut Greenwich Delamar Greenwich Harbor 
Hotel

ª ª ª

Southport Delamar Southport ª ª ª
District of 
Columbia

Washington Fairmont Washington D.C., 
Georgetown

ª ª ª

The Watergate Hotel ª ª ª
Florida Coral Gables Biltmore Hotel Coral Gables ª ª ª

Miami Beach The Palms Hotel And Spa ª ª ª
Royal Palm South Beach Miami ª ª ª
The Standard Spa, Miami Beach ª ª
Thompson Miami Beach ª ª ª

Palm Beach The Brazilian Court Hotel ª ª ª

ABCglobal services
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High Speed
InternetNorth America | Canada | Mexico | United States Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

Georgia Atlanta Hyatt Atlanta Perimeter-Villa 
Christina

ª ª ª

Savannah Andaz Savannah ª ª ª ª ª
Hawaii Kohala Coast Fairmont Orchid Hawaii ª ª ª

Wailea Fairmont Kea Lani Maui ª ª ª
Illinois Chicago Fairmont Chicago, Millennium 

Park
ª ª ª

The Gwen, A Luxury Collection 
Hotel, Chicago

ª ª ª

Park Hyatt Chicago ª ª ª
Swissotel Chicago ª ª ª

Naperville Hotel Arista At CityGate Centre ª ª ª
Massachusetts Boston Fairmont Copley Plaza ª ª ª

Sheraton Boston Hotel ª ª ª
W Boston Hotel & Residences ª ª ª
The Westin Boston Waterfront ª ª ª
The Westin Copley Place, Boston ª ª ª

New York Garden City The Garden City Hotel ª ª ª
New York 11 Howard ª ª ª

Hotel Americano ª ª ª
The Beekman, A Thompson 
Hotel

ª ª ª

Crosby Street Hotel ª ª ª
Executive Hotel Lesoleil New 
York

ª ª ª

Gramercy Park Hotel ª ª ª
Hotel Hugo ª ª ª
Hyatt Union Square ª ª ª ª
The Knickerbocker ª ª ª ª ª
Loews Regency Hotel ª ª ª
The Mercer Hotel ª ª ª
NoMo Soho ª ª ª
Park Lane Hotel New York ª ª ª
SIXTY Soho ª ª ª
Smyth - A Thompson Hotel ª ª ª
The Standard, East Village ª ª
The Standard, High Line ª ª

Ohio Cincinnati The Cincinnatian Hotel ª ª ª
Oregon Portland Hotel Eastlund ª ª ª
Pennsylvania Philadelphia Rittenhouse Hotel ª ª ª

2016 Premier Privileges Directory
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High Speed
InternetNorth America | Canada | Mexico | United States Welcome 

Amenity
Upgrade

(if available)
Daily

Breakfast
Early

Check In
Late

Check Out Other

South Carolina Charleston Belmond Charleston Place ª ª ª
Isle of Palms Wild Dunes Resort ª ª ª ª

Texas Austin Hotel Granduca Austin ª ª ª
Dallas Fairmont Dallas ª ª ª
Houston The Houstonian Hotel Club 

And Spa
ª ª ª

The St. Regis Hotel Houston ª ª ª
Vermont Stowe Stowe Mountain Lodge ª ª ª
Virginia Leesburg Lansdowne Resort ª ª ª ª
Washington Kirkland Woodmark Hotel, Yacht Club 

& Spa
ª ª ª

Seattle Hotel 1000 ª ª ª
Fairmont Olympic Seattle ª ª ª

2016 Premier Privileges Directory

Publication Indemnification Notice

The 2016 Hotel Program directory listings replaces all directories previously published. Hotels and amenities published herein cover the period from January 1, 2016 to 
December 31, 2016 and may be subject to change by ABC in its sole discretion at any time. Contact us for the most current and accurate information available.

Every effort has been made to guarantee the accuracy of all published information, but neither the authors nor the publishers of this publication can accept responsibility 
for any errors or omissions.   Contact us for the most current and accurate, timely information available. ABC Global Services and its agents shall not be liable for, and make 
no representations or warranties with respect to, either expressed or implied, the hotel properties’ safety code compliance, including but not limited to fire and building 
codes of maintenance or liability insurance.

Material and content in this publication may NOT be reproduced in any form without the written consent from ABC Global Services.
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City Sold-Out?  Can’t Find A Room?  ABC has you covered!

ABC’s Premier Block Space Program is your “Sold-Out” Solution. We have the rooms that no one else does.  Unlike 
other programs, ABC contracts and manages our Block Space directly with each hotel to ensure we have the best, 
most accurate inventory available to our agency partners.  

Be a hero to your client! ABC has come to the rescue countless times for our travel agency partners and their clients.  
Here’s why?

• Guaranteed inventory at select properties in over 170 key markets worldwide
• Personalized handling of your reservation by the ABC Premier Desk, securing the right hotel at the right time

How to Use the ABC Block Space Program:

Send your reservation request via email to the ABC Premier Desk at premierdesk@ABCGlobalServices.com, 
or for additional information contact us at: 1-800-858-0082 (US/CA) or 1-561-300-6680 (Intl) 

Monday to Friday 8:30 a.m. to 5 p.m. (Eastern Time Zone)

After Hours Emergency?  Don’t See A City or Hotel  Listed in the ABC Block Space Directory?
We have tens of thousands of hotels offering wholesale rates not available in the GDS

No Worries! Go to www.ezBOOKbyABC.com – ABC’s off GDS  “Award Winning” online hotel booking engine 
exclusively for travel professionals.

• Over 600,000 Hotels Worldwide
• Most Competitive Rates (multiple rate inventories and payment options)
• All Rates Commissionable (excluding Net Rates where you can add your own commission mark-up)
• Same Day Arrivals

Make sure to register your account today, so that you are ready to book at a moment’s notice when you get that last 
minute call!

The Real Block Space Program | Your Sold-Out Solution

Block Space
P R O G R A M 

ezBOO
by ABC global services
K
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Asia | Pacific

AUSTRALIA
Melbourne

Park Hyatt Melbourne

BANGLADESH
Dhaka

Four Points By Sheraton Dhaka, Gulshan

CHINA (PEOPLE’S REPUBLIC)
Dalian

New World Dalian Hotel
Shanghai

Grand Millennium Hongqiao Hotel 
Shanghai

Kerry Hotel Pudong, Shanghai
The Langham, Shanghai, Xintiandi

Shenzhen
Futian Shangri-la, Shenzhen
Grand Hyatt Shenzhen
Shangri-La Hotel, Shenzhen

HONG KONG (PRC)
Hong Kong

iclub Sheung Wan Hotel
Regal Oriental Hotel

INDIA
Ahmedabad

Hyatt Ahmedabad
Hyatt Regency Ahmedabad

Chennai
The Raintree Hotel
The Raintree Hotel, Anna Salai

Mumbai
ITC Grand Central, A Luxury Collection 

Hotel
New Delhi

Le Meridien New Delhi

JAPAN
Tokyo

Imperial Hotel, Tokyo

KOREA, SOUTH
Seoul

Lotte Hotel Seoul - Downtown

MALAYSIA
Langkawi

The St. Regis Langkawi

MYANMAR
Yangon

Parkroyal Yangon

PHILIPPINES
Manila Surrounding Area

Makati Shangri-La, Manila
New World Hotel Makati City Manila

Taguig City
Shangri-La at the Fort, Manila

SINGAPORE
Singapore

The Fullerton Bay Hotel Singapore
The Fullerton Hotel Singapore
Grand Park City Hall
Mandarin Orchard Singapore
The Patina Capitol Singapore
Royal Plaza On Scotts

SRI LANKA
Colombo

Taj Samudra

THAILAND
Bangkok

Landmark Bangkok
Plaza Athenee Bangkok, A Royal Meridien 

Hotel
Sheraton Grande Sukhumvit, A Luxury 

Collection Hotel
Tower Club At Lebua

Phuket
Anantara Phuket Layan Resort & Spa

VIETNAM
Ho Chi Minh City

Lotte Legend Hotel Saigon
New World Hotel Saigon

ARGENTINA
Buenos Aires

Faena Hotel & Universe

BAHAMAS
Freeport

Grand Lucayan Bahamas Resort

BRAZIL
Angra dos Reis

Golden Tulip Porto Bali
Brasilia

Royal Tulip Brasilia Alvorada
Rio de Janeiro

Golden Tulip Regente
Marina Palace Hotel
Royal Tulip Rio De Janeiro

Sao Paulo
Golden Tulip Belas Artes
Golden Tulip Paulista Plaza

CHILE
Santiago

Grand Hyatt Santiago

COSTA RICA
Guanacaste

El Mangroove Hotel
San Jose

Hotel Barcelo Premium San Jose Palacio

DOMINICAN REPUBLIC
Punta Cana

Four Points By Sheraton Puntacana 
Village

Santo Domingo
Occidental Embajador
Sheraton Santo Domingo Hotel

PERU
Lima

Radisson Hotel Miraflores

PUERTO RICO
San Juan

Condado Vanderbilt

Caribbean | Central | South America

ABCglobal services
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Europe

AUSTRIA
Vienna

Hotel Bristol, A Luxury Collection Hotel, 
Vienna

Daniel Vienna
Grand Ferdinand
Grand Hotel Wien
Hotel Imperial, A Luxury Collection Hotel, 

Vienna
Le Meridien Vienna
Hotel Sans Souci

BULGARIA
Sofia

Metropolitan Hotel Sofia

CZECH REPUBLIC
Prague

The Mark

FRANCE
Paris

Hotel California Paris Champs Elysees
The Josephine Hotel
Residence Du Roy

Paris Charles de Gaulle Airport
Millennium Paris Charles De Gaulle - 

Roissy-en-France

GERMANY
Berlin

Sheraton Berlin Grand Hotel Esplanade
Frankfurt Airport

Sheraton Frankfurt Airport Hotel And 
Conf Center

Munich
Hotel Muenchen Palace

IRELAND (REPUBLIC OF)
Cork

Maryborough Hotel And Spa

ITALY
Naples

Hotel Royal Continental
Rome

Kolbe Hotel Rome

MALTA
Sliema

The Palace

NETHERLANDS
Amsterdam Schipol Airport

Sheraton Amsterdam Airport Hotel & 
Conference Center

Eindhoven
Sandton City Centre Eindhoven

RUSSIAN FEDERATION
Moscow

Hotel National, A Luxury Collection Hotel, 
Moscow

SPAIN
Barcelona

Fairmont Rey Juan Carlos I
Gallery Hotel
Silken Diagonal Barcelona

Bilbao
Gran Hotel Domine Bilbao

Madrid
Me Madrid Reina Victoria
Silken Puerta America
Hotel Wellington
The Westin Palace Madrid

SWEDEN
Gothenburg

Hotel Riverton
Stockholm

The Kings Garden Hotel
Marlow

Danesfield House Hotel And Spa

SWITZERLAND
Geneva

Moevenpick Hotel And Casino Geneva
Gstaad

Grand Hotel Park
Lausanne

Aquatis Hotel
Discovery Hotel

Zurich
Four Points By Sheraton Sihlcity, Zurich
Storchen Zurich

TURKEY
Istanbul

Dedeman Bostanci
Divan Istanbul
Divan Istanbul City
Elite World Business Hotel
Elite World Istanbul Hotel
The Grand Tarabya

UNITED KINGDOM-ENGLAND
Darlington

Rockliffe Hall
London

Andaz Liverpool Street London
The Athenaeum
Belgraves - A Thompson Hotel
The Cranley Hotel London
Dukes Hotel
Hyatt Regency London - The Churchill
Pestana Chelsea Bridge Hotel & Spa

London Heathrow Airport
Thistle London Heathrow - West Drayton

Manchester
Macdonald Manchester Hotel

UNITED KINGDOM-SCOTLAND
Edinburgh

Nira Caledonia

AST | AFRICA

2016 Block Space Directory
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Middle East | Africa

EGYPT
Cairo Airport

Le Meridien Cairo Airport - Cairo

ETHIOPIA
Addis Ababa

Sheraton Addis, A Luxury Collection Hotel

GHANA
Accra

Golden Tulip Accra

ISRAEL
Jerusalem

Mamilla Hotel

KENYA
Nairobi

Sarova Panafric

KUWAIT
Kuwait City

Sheraton Kuwait, A Luxury Collection 
Hotel

MOZAMBIQUE
Maputo

Pestana Rovuma Hotel

NIGERIA
Lagos

Sheraton Lagos Hotel & Towers

QATAR
Doha

Moevenpick Hotel Doha

SAUDI ARABIA
Jeddah

Moevenpick Hotel Jeddah

2016 Block Space Directory

SOUTH AFRICA
Johannesburg

The Michelangelo Hotel
Pretoria

Sheraton Pretoria Hotel

UNITED ARAB EMIRATES
Abu Dhabi

Dusit Thani Abu Dhabi
Emirates Palace Hotel Abu Dhabi
Fairmont Bab Al Bahr

Dubai
Gloria Hotel And Hotel Apartments
Golden Tulip Al Thanyah
Hyatt Place Dubai/Al Rigga
Hyatt Regency Dubai And Galleria
Jebel Ali Hotel
Moevenpick Hotel And Apartments Bur 

Dubai
Moevenpick Hotel IBN Battuta Gate Dubai
Nikki Beach Resort & Spa Dubai
Ocean View Hotel
Warwick Hotel Dubai
Yassat Gloria Hotel Apartments

ezBOO
by ABC global services
K

�  Over 600,000 Properties Worldwide

•  Including Villas, Apartments, Extended Stay,  
All Inclusives, Bed & Breakfasts 

�  5 Rate Inventories – Earn Up to 15% or More

• ABC & GDS Rates
• Booking.com
• Web Discounts
• Net Rates-Add Your Own Commission
• ezNets – 15% Commission

�  Robust Hotel Descriptions 

�               Reviews

�  Shop by Map Functionality

�  Add Your Own Service Fees

�  ezCommission Collection

�  24/7 Live Agent Support

THE #1 HOTEL BOOKING SITE FOR TRAVEL PROFESSIONALS

Not Registered Yet? Sign Up Today! www.ezBOOKbyABC.com
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North America | Canada | Mexico | United States 

ALBERTA
Calgary

Sheraton Cavalier Calgary Hotel
Edmonton Airport

Executive Royal Inn Airport - Leduc

BRITISH COLUMBIA
Vancouver

The Georgian Court Hotel
Loden Hotel
Sheraton Vancouver Wall Centre

Vancouver Airport
Pacific Gateway Hotel At Vancouver 

Airport - Richmond
The Westin Wall Centre, Vancouver 

Airport - Richmond

ONTARIO
Burlington

Waterfront Hotel Downtown Burlington
London

Stationpark All Suite Hotel
Toronto

Sheraton Centre Toronto
Toronto Don Valley Hotel & Suites
The Westin Harbour Castle, Toronto

Toronto Airport
International Plaza Toronto
Sheraton Toronto Airport Hotel & 

Conference Centre

QUEBEC
Chicoutimi

Centre De Congres & Hotel La 
Sagueneenne

Montreal
Hotel Ruby Foos Montreal

Montreal Airport
Sheraton Montreal Airport Hotel - Dorval

SASKATCHEWAN
Saskatoon

Saskatoon Inn & Conference Centre

MEXICO
Monterrey

Quinta Real Monterrey

ARIZONA
Phoenix Surrounding Area

Hyatt Place Phoenix Gilbert
Sedona

Sedona Rouge Hotel And Spa

Tucson
Radisson Suites Tucson
The Westin La Paloma Resort & Spa

CALIFORNIA
Agoura Hills

Sheraton Agoura Hills Hotel
Carmel/Monterey Area

Hotel Pacific - Monterey
Los Angeles Surrounding Area

Avalon Beverly Hills
Le Parc Suite Hotel - West Hollywood
Sportsmen’s Lodge - Studio City

Napa/Sonoma Wine Country
The Meritage Resort And Spa - Napa

Orange County Surrounding Area
Fairmont Newport Beach
The Hotel Fullerton And Conference 

Center
Radisson Suites Hotels Buena Park

Palm Springs Surrounding Area
The Riviera Palm Springs, A Tribute 

Portfolio Resort
San Diego

The Bristol
Lafayette Hotel Swim Club And 

Bungalows
Paradise Point Resort And Spa

San Diego Surrounding Area
Hyatt Place San Diego Carlsbad Vista
La Valencia Hotel - La Jolla

San Francisco
Hotel Buchanan, A Kimpton Hotel
Galleria Park Hotel
Hotel Rex
The Westin St. Francis San Francisco 

Union Square
San Jose Surrounding Area

Hotel Zico - Mountain View

COLORADO
Denver Airport

Woolley’s Classic Suites Denver Airport - 
Aurora

CONNECTICUT
Uncasville

Hyatt Place Uncasville
Mohegan Sun

DELAWARE
Wilmington

Hotel Du Pont

DISTRICT OF COLUMBIA
Washington

The Churchill
The Fairfax Hotel At Embassy Row
Loews Madison Hotel
Palomar A Kimpton Hotel
Hotel RL Washington DC
St. Gregory Hotel
The Watergate Hotel

FLORIDA
Miami

The Langford Hotel
Regency Hotel Miami

Miami Springs
EB Hotel Miami

Miami Surrounding Area
Circa 39 Hotel - Miami Beach
The National Hotel - Miami Beach
Nautilus South Beach - Miami Beach
The Palms Hotel And Spa - Miami Beach

Orlando
Sheraton Lake Buena Vista Resort

Orlando Airport
Hyatt Place Orlando Airport NW

Palm Beach
The Tideline Ocean Resort And Spa, A 

Kimpton Hotel
Sunny Isles Beach

Trump International Beach Resort Miami

GEORGIA
Atlanta Airport

The Westin Atlanta Airport
Atlanta Surrounding Area

Hyatt Place Atl Norcross Peachtree
Savannah

B Historic Savannah

HAWAII
Honolulu

Hyatt Place Waikiki Beach
Kahala Hotel And Resort

 ILLINOIS
Chicago

Park Hyatt Chicago
The Westin Chicago River North
The Westin Michigan Avenue Chicago

Chicago Surrounding Area
Hyatt Deerfield

ABCglobal services
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North America |  United States 

KANSAS
Wichita

Hotel At Waterwalk

KENTUCKY
Cincinnati Surrounding Area

Radisson Hotel Cincinnati Riverfront - 
Covington

Louisville
Galt House Hotel

MAINE
Portland

The Westin Portland Harborview

MARYLAND
Gaithersburg

Hyatt House Gaithersburg

MASSACHUSETTS
Boston

The Boxer Boston
Revere Hotel

MICHIGAN
Detroit

Motorcity Casino Hotel

NEBRASKA
Omaha

Regency Lodge

NEVADA
Incline Village

Hyatt Regency Lake Tahoe Resort, Spa & 
Casino

Reno
Peppermill Resort Spa And Casino

NEW MEXICO
Albuquerque

Hotel Albuquerque At Old Town
Nativo Lodge

Albuquerque Airport
Hyatt Place Albuquerque Airport

Las Cruces
Hotel Encanto De Las Cruces

Santa Fe
Hotel Chimayo De Santa Fe
Hotel St. Francis

NEW YORK
Long Island

The Andrew Hotel - Great Neck
New York

The Algonquin Hotel Times Square
Courtyard by Marriott New York 

Manhattan/SoHo
Courtyard Manhattan Midtown East
Courtyard New York Manhattan/Chelsea
Courtyard New York Manhattan/Fifth 

Avenue
Courtyard New York Manhattan/Herald 

Square
Dazzler Brooklyn
The Empire Hotel
Hotel On Rivington
Hotel Hugo
JW Marriott Essex House New York
Le Parker Meridien New York
Millennium Broadway
New York Marriott at the Brooklyn Bridge
New York Marriott Downtown
New York Marriott East Side
New York Marriott Marquis
NoMo Soho
Paramount Hotel
Renaissance New York Times Square Hotel
Room Mate Grace
Springhill Suites New York Manhattan/

Fifth Avenue
Wellington Hotel

NORTH CAROLINA
Charlotte

Hyatt Place Charlotte City Park

OREGON
Portland

Hotel deLuxe
Hotel Lucia
Hotel Rose
Sentinel

Portland Airport
Radisson Hotel Portland Airport

Sunriver
Sunriver Resort

PENNSYLVANIA
Philadelphia Surrounding Area

Hyatt Place Philadelphia - King Of Prussia

SOUTH CAROLINA
Charleston

Belmond Charleston Place
Hyatt House Charleston Historic District
Hyatt Place Charleston Historic District

Isle of Palms
Wild Dunes Resort

TEXAS
Austin

Hotel Ella
Lone Star Court

Corpus Christi
Hyatt Place Corpus Christi

Dallas
Hyatt Place Dallas North Galleria
Love Field Hotel And Suites
The Westin Galleria Dallas

Dallas Surrounding Area
Hyatt House Richardson

Fort Worth
Hyatt Place Ft Worth Historic Stockyards

Houston
The Houstonian Hotel Club And Spa

VIRGINIA
Fredericksburg

Hyatt Place Fredericksburg-Mary 
Washington

Reston
Sheraton Reston Hotel
The Westin Reston Heights

Washington Dulles Airport
Hyatt Place Herndon/Dulles Airport-East

Williamsburg
Kingsmill Resort

WASHINGTON
Bellingham

Four Points By Sheraton Bellingham Hotel 
& Conference Center

Pasco
Red Lion Pasco

Port Angeles
Red Lion Port Angeles

Seattle
Mayflower Park Hotel

Spokane
Red Lion  River Inn

WEST VIRGINIA
Morgantown

Waterfront Place Hotel

ABCglobal services
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ABC values our travel agency partnerships and is committed to providing you with all the necessary tools and resources 
to get the most out of the ABC Premier Hotel Program, providing the maximum value to your clients and ease of 
booking for you. You can rest assured that when you book ABC you are getting the best hotel program available!  We 
pride ourselves on our industry leading hotel program and reputation for providing travel professionals the highest 
quality of personalized service and attention.

It All Starts with the ABC Rate Code – GDS Quick Reference Booking Guide
For GDS users, “ABC” is the hotel rate code used to access the ABC Premier Hotel Program.  This applies to all 
GDS (Amadeus, Apollo/Galileo, Sabre and Worldspan). A secondary rate code “AOM” allows hotels to facilitate the 
distribution of promotional, weekend and leisure rates via the GDS.

Agent Support

ABC’s Business Development Team

ABC’s Business Development Managers are a team of dedicated experienced industry professionals who are 
committed to providing our agency partners with personalized hands-on service, product knowledge, training and 
customer service assistance to allow you to maximize all the benefits of the ABC Premier Hotel Program.

To Contact an ABC Business Development Manager: Call 1-800-722-5179 (US/CA) or 1-561-300-6645 (Intl)   
or email bizdev@ABCGlobalServices.com

ABC Premier Desk  - Live Phone Support, Premier Privileges and Block Space Requests: 1-800-858-0082 (US/CA)  or 
1-561-300-6680  email:  premierdesk@ABCGlobalServices.com

ezBOOKbyABC.com: ABC’s online hotel booking site exclusively for travel professionals. 24/7 Live Agent support 
1-800-858-0081 (US/CA)  1-561-300-6690 (Intl)  email:  info@ezBOOKbyABC.com

Agent/Agency Communications

ABC offers several communication platforms to keep our agency partners in the know and up-to-date on the latest 
offers and happenings in the hotel industry. Not already subscribed? Go to www.ABCGlobalServices.com/SignUp

Weekly emails:  ABC’s weekly emails feature Special Offers and Discounts from ABC’s partners as well as news   
and updates on benefits of the Premier Hotel Program

Premier Partners Live: Live webcasts from ABC’s partners providing brand information, product updates and special 
programs – Make sure to attend these informative sessions and hear directly from our partners – Win Prizes Too! To 
view the schedule and register for upcoming Premier Partners Live webcasts visit www.ABCGlobalServices.com

ABC Premier Magazine:  Featuring news and information on today’s hotel industry.  Available in both print and 
digital versions.

A G E N T  T O O L S  &  R E S O U R C E S

Sabre HOTDFW/04JUL-1NT1/‡ABC‡AOM With Sabre's Graphical View, Type in Client ID Codes (IE: ABC) on the Hotel Search screen in 
Graphical View Tab.

Amadeus HADFW04JUL-05JUL/SR-ABC-AOM For Hotels Plus, add ABC, AOM codes under Rate Preferences, with a field for Rate Code.

Apollo/Galileo HOA20MAY-2NTDFW[]ABC+AOM For Viewpoint tool, add ABC, AOM rate codes in the Negotiated Rates tab field.

Galileo (Europe) HOA2OMAY-2NTDFW[]ABC+AOM For Viewpoint tool, add ABC, AOM rate codes in the Negotiated Rates tab field.

Worldspan HLDFW04JUL05JUL1/PC-ABC-AOM For Worldspan tool, add ABC, AOM rate codes in Secured Rate field.

For Rooms & More users, enter ABC, AOM to the Rate Access Code field and click Search.Travelport Rooms & More
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Corporate Headquarters
6001 Broken Sound Pkwy NW, Suite 340

Boca Raton, FL 33487
561-300-6645  800-722-5179
www.ABCGlobalServices.com

ABCglobal services


