


The Savoy, A Fairmont Managed Hotel, London

Thirty-five countries. Three acclaimed brands. 
One hospitality leader.

FRHI Hotels & Resorts warmly welcomes travellers the world over with our three exceptional brands: Raffles, 
Fairmont and Swissôtel. From the timeless elegance of Raffles Singapore to the legendary opulence  

of London’s The Savoy to the magnificent, five-star Swissôtel The Bosphorus in Istanbul, our iconic properties  
provide unparalleled luxury and superlative service in some of the world’s most celebrated destinations. 

For reservations or more information on our brands, please contact your preferred travel professional.
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Exclusive Service and Amenities for VIPs!

Focused on your high-end corporate and leisure clientele, Premier Privileges 

by ABC features a collection of the most exquisite 4 and 5 star properties 

from around the globe, all with commissionable rates!

Premier Privileges by ABC, our luxury program, attends to the needs of the 

most discriminating VIPs. Extraordinary treatment pampers travelers from 

the moment they arrive until effortless checkout, with a host of amenities 

and unique, thoughtful services such as a special welcome amenity, daily 

breakfast, complimentary high speed internet and room upgrades.

Welcome to

ABCglobal services
Powerful Partnerships. Premier Solutions.
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How to Use the Premier Privileges Program:

To access the Premier Privileges program, your agency must be subscribed 
to the ABC Premier Hotel Program. Not already subscribed? Call us at 1-800-
722-5179 /  561-300-6645 or email bizdev@ABCGlobalServices.com

Access the program via your GDS using the “ABC” rate code for easy booking 
and fulfillment! 

Participating Premier Privilege’s properties are identified in the GDS under the 
existing ABC rate code with the identifier “ABC Premier Privileges.” Once you 
have booked your VIP traveler on the ABC rate code, please advise the ABC 
Premier Desk via email at PremierDesk@ABCGlobalServices.com and provide 
a copy of the PNR. The Premier Desk will inform the hotel of your guest’s 
arrival giving your agency special recognition, as well as communicating 
any guest specific information. Upon check-in, your travelers will receive a 
communication advising them of the special amenities they are entitled to.  

This procedure will ensure that your VIP clients enjoy the special attention and 
benefits that you, as a valued partner of ABC Global Services, can provide. 

If you have any questions, please contact the Premier Desk at 
1-800-858-0082 (US/CA) 1-561-300-6680 (Intl) 
email:  PremierDesk@ABCGlobalServices.com

Premier Privileges by ABC hotel descriptions, photo’s and amenities can be 
viewed on ABC’s Hotel Directory at www.ABCGlobalServices.com
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ARGENTINA

Buenos Aires NH Buenos Aires City & Tower • • •
Buenos Aires NH Collection Buenos Aires 

Jousten
• • •

AUSTRIA

Graz Augartenhotel Art & Design • • •
Vienna Hotel Das Triest • • •
Vienna DO & CO Hotel Vienna • • • •
Vienna The Guesthouse Vienna • • •

BELGIUM

Brussels The Dominican • • •
BERMUDA

Hamilton The Fairmont Hamilton Princess • • •
Southampton The Fairmont Southampton • • • 

BRAZIL

Rio de Janeiro Belmond Copacabana Palace • • •
Sao Paulo Hotel Unique • • •

CAMBODIA     

Phnom Penh Raffles Hotel Le Royal • • •
Siem Reap  Raffles Grand Hotel D’angkor • • •

CANADA

Alberta Banff The Fairmont Banff Springs • • •
Jasper The Fairmont Jasper Park Lodge • • •
Lake Louise The Fairmont Chateau Lake Louise • • •
Richmond The Fairmont Vancouver Airport • • •

British Columbia Vancouver The Fairmont Hotel Vancouver • • •
Vancouver Fairmont Pacific Rim • • •
Vancouver The Fairmont Waterfront • • •
Victoria The Fairmont Empress • • •
Whistler The Fairmont Chateau Whistler • • •

Ontario Toronto The Fairmont Royal York • • •
Quebec La Malbaie Fairmont Le Manoir Richelieu • • •

Montebello Fairmont Le Chateau Montebello • • •
Montreal Fairmont The Queen Elizabeth • • •
Mont-Tremblant Fairmont Tremblant • • •
Quebec City Fairmont Le Chateau Frontenac • • •

High Speed
Internet

Welcome 
Amenity

Room 
Upgrade

Daily
Breakfast

Early
Check In

Late
Check Out Other

Participating Hotels 2015
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CHINA (PEOPLE’S REPUBLIC)

Beijing Fairmont Beijing • • •
Beijing Kerry Hotel, Beijing • • •
Beijing Raffles Beijing Hotel • • •
Beijing Rosewood Beijing • • •
Beijing Shangri-La Hotel, Beijing • • •
Beijing Swissotel Beijing Hong Kong 

Macau Center
• • •

Foshan Swissotel Foshan • • •
Shanghai Fairmont Peace Hotel • • •
Shanghai Kerry Hotel Pudong, Shanghai • • • 
Shanghai The Puli Hotel & Spa • • •

CZECH REPUBLIC                                               

Olomouc NH Olomouc Congress • • •
Prague Hotel Josef • • •

FRANCE                                                       

Paris                              Raffles Royal Monceau • • • •
Paris                              Hotel Sezz Paris • • •

GEORGIA

Tbilisi Rooms Hotel Tbilisi • • •
GERMANY

Berlin Cosmo Hotel Berlin Mitte • • •
Berlin Das Stue • • •
Berlin The Mandala Hotel • • •
Berlin The Mandala Suites • • •
Berlin NHow Berlin • • •
Berlin Swissotel Berlin • • •

Frankfurt am Main Roomers • • •
Hamburg east • • •
Hamburg The George Hotel • • •
Wiesbaden Hotel Nassauer Hof • •

GREECE                                                       

Athens New Hotel Athens • • •
Athens Periscope • • •
Athens Semiramis • • •

HONG KONG (PRC)

Hong Kong                          The Mira Hong Kong • • •
Hong Kong                          Mira Moon • • •

HUNGARY                                                      

Budapest                           Lanchid 19 Design Hotel • • •
INDIA                                                        

Bengaluru The Park Bangalore • • •
Chennai The Park Chennai • • •
Gurgaon Anya Hotel Gurgaon • • •
Hyderabad The Park Hyderabad • • •
Kolkata The Park Kolkata • • •
Mumbai The Park Navi Mumbai • • • •
New Delhi The Park New Delhi • • •
Visakhapatnam The Park Visakhapatnam • • • •

High Speed
Internet

Welcome 
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Upgrade
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Breakfast

Early
Check In
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Check Out Other
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INDONESIA                                                    

Jakarta                            Alila Jakarta                                                    • • •
ITALY                                                        

Florence NH Collection Firenze Porta Rossa • • •
Genoa NH Collection Genoa Marina • • •
Milan Hotel Straf • • •
Milan NH Collection President Milano • • •
Milan NHow Milano • • •
Milan The Gray • • • •
Rome Hotel Splendide Royal • • •
Rome NH Collection Vittorio Veneto 

Roma
• • •

Turin NH Collection Piazza Carlina • • •
Venice PalazzinaG • • • •

MEXICO                                                       

Acapulco Fiesta Americana Villas Acapulco • • •

Aguascalientes Fiesta Americana Aguascalientes • • •
Cancun Fiesta Americana Grand Coral 

Beach Resort & Spa
• • • •

Cancun Fiesta Americana Villas Cancun • • •
Cancun Live Aqua Cancun • • •
Guadalajara Camino Real Guadalajara • • •
Guadalajara Fiesta Americana Grand Guadala-

jara Country Club
• • •

Guadalajara Fiesta Americana Guadalajara • • •
Guadalajara NH Collection Guadalajara • • •
Guadalajara Quinta Real Guadalajara • • •
Hermosillo Fiesta Americana Hermosillo • • •
Merida Fiesta Americana Merida • • •

Mexico City Camino Real Aeropuerto Mexico • • •
Mexico City CONDESAdf • • •
Mexico City Fiesta Americana Grand 

Chapultepec
• • •

Mexico City Fiesta Americana Santa Fe • • •
Mexico City Habita • • •
Mexico City Live Aqua Mexico City • • •
Mexico City NH Aeropuerto T2 Mexico • • •
Monterrey Fiesta Americana Monterrey • • • •
Monterrey Quinta Real Monterrey • • •
Puerto Vallarta Fiesta Americana Puerto Vallarta • • •

Queretaro Fiesta Americana Queretaro • • •
Saltillo Quinta Real Saltillo • • • •
San Jose del Cabo Fiesta Americana Grand Los 

Cabos Golf And Spa
• • •

San Pedro Garza 
Garcia

NH Collection Monterrey • • •

Veracruz Fiesta Americana Veracruz • • •
Villahermosa Quinta Real Villahermosa • • •
Zacatecas Quinta Real Zacatecas • • •

MONACO                                                       

Monte Carlo Fairmont Monte Carlo • • •
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NETHERLANDS                                                  

Amsterdam NH Amsterdam Grand Hotel 
Krasnapolsky

• • •

Maastricht Kruisherenhotel Maastricht • • •
Rotterdam Mainport • • •
Rotterdam NHow Rotterdam • • •

NORWAY

Oslo THE THIEF • • •
PERU                                                         

Lima                               Belmond Miraflores Park Hotel                                    • • •
Lima                               Sonesta Hotel El Olivar                                          • • •

PHILIPPINES                                                  

Makati                             Fairmont Makati • • •
Makati                             Raffles Makati • • •

PORTUGAL

Porto Hotel Teatro • • •
RUSSIAN FEDERATION                                           

Moscow                             Golden Ring Hotel                                                • •
SAUDI ARABIA                                                 

Jeddah                             Rosewood Corniche                                                • • •
SINGAPORE                                                    

Singapore                          Fairmont Singapore • • •

Singapore                          Raffles Hotel Singapore • • •
Singapore                          Royal Plaza On Scotts • • •
Singapore                          Swissotel Merchant Court, 

Singapore
• • • •

Singapore                          Swissotel The Stamford Singapore • • •
SOUTH AFRICA                                                 

Johannesburg Ten Bompas Hotel • • •
SPAIN                                                        

Alicante Hospes Amerigo • • •

Barcelona Hotel Granados 83 • • •
Barcelona Grand Hotel Central • • •
Barcelona Hotel Omm • • •
Barcelona NH Calderon • • •
Barcelona NH Collection Constanza • • •
Calvia de Mallorca Hospes Maricel • • •
Cordoba Hospes Palacio del Bailio • • •
Granada Hospes Palacio de Los Patos • • •
Madrid Hesperia Madrid • • •
Madrid Hospes Madrid • • •

Madrid NH Collection Eurobuilding • • •
Madrid NH Collection Madrid Abascal • • •
Madrid NH Collection Madrid Palacio 

De Tepa
• • •

Madrid NH Collection Madrid Paseo Del 
Prado

• • •

Madrid The Principal Madrid • • •
Madrid Hotel Ritz By Belmond • • • •
Madrid Hotel Unico Madrid • • •
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Madrid Hotel Urban • • •
Seville Gran Melia Colon • • •
Seville Hospes Las Casas Del Rey De 

Baeza
• • •

Valencia Hospes Palau De La Mar • • •
SWEDEN                                                       

Gothenburg Avalon Hotel • • • •
Nacka Hotel J • • • •
Stockholm Miss Clara by Nobis • • •
Stockholm Nobis Hotel • • •
Stockholm Hotel Skeppsholmen • • •
Stockholm Stallmastaregarden • • •

SWITZERLAND                                                  

Basel Swissotel Le Plaza Basel • • •

Montreux Fairmont Le Montreux Palace • • •
Zurich Hotel Baur Au Lac • • •
Zurich Swissotel Zurich • • •

TURKEY                                                       

Istanbul Ciragan Palace Kempinski Istanbul • • •
Istanbul Gezi Hotel Bosphorus • • • •
Istanbul Raffles Istanbul • • •
Istanbul The Sofa Hotel Istanbul • • • •
Istanbul Swissotel The Bosphorus, Istanbul • • •
Izmir Swissotel Buyuk Efes Izmir • • • •

UKRAINE                                                      

Kiev                               11 Mirrors Design Hotel                                          • • •
UNITED ARAB EMIRATES                                         

Abu Dhabi Fairmont Bab Al Bahr, Abu Dhabi • • • •
Dubai Fairmont Dubai • • •
Dubai Fairmont The Palm Dubai • • •
Dubai Raffles Dubai • • •

UNITED KINGDOM-ENGLAND                                       

London                             Charlotte Street Hotel • • •
London                             Covent Garden Hotel • • •
London                             Dorset Square Hotel • • •
London                             Dorsett Shepherds Bush • • •
London                             Eccleston Square Hotel • • •
London                             Ham Yard Hotel • • •
London                             Haymarket Hotel • • •
London                             Knightsbridge Hotel • • •
London                             Number Sixteen • • •
London                             Sanctum Soho Hotel • • •
London                             The Savoy • • •
London                             The Soho Hotel • • •
London                             South Place Hotel • • •

UNITED KINGDOM-SCOTLAND                                      

St. Andrews                        Fairmont St Andrews                                              • • •
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UNITED STATES                                                

California Santa Barbara Belmond El Encanto • • •

Santa Monica Fairmont Miramar Hotel And 
Bungalows

• • •
Sonoma The Fairmont Sonoma Mission Inn 

And Spa
• • •

DC Washington                         Fairmont Washington DC - 
Georgetown                              

• • •
Hawaii Kohala Coast                       Fairmont Orchid Hawaii                                           • • •

Wailea Fairmont Kea Lani Maui • • •
Illinois Chicago                            Fairmont Chicago, Millennium 

Park                                
• • •

Chicago                            Swissotel Chicago                                                • • •
Massachusetts Boston                             Fairmont Copley Plaza                                            • • •
New York New York                           Hotel Americano • • • •

New York                           Gramercy Park Hotel • • •
New York                           The Pierre, A Taj Hotel • • •

South Carolina Charleston Belmond Charleston Place • • •
Texas Dallas                             The Fairmont Dallas                                              • • •
Washington Seattle                            Fairmont Olympic Seattle                                         • • •
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Publication/Indemnification Notice

The Premier Privileges by ABC 2015 Hotel Directory replaces all directories previously published.  Every effort has been 
made to guarantee the accuracy of all published information; ABC Global Services does not warrant that the information 
is free from errors or omissions.  Hotels and amenities published in this directory cover the period from January 1, 2015 
through December 31, 2015, and may be subject to change by ABC in its sole discretion at any time.  Contact us for the most 
current and the most accurate, timely information available.  Material in this directory may NOT be reproduced in any form 
without permission by ABC Global Services.

ABCglobal services
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ABC Premier Hotel Program
ABC Premier Hotel Program gives your client’s special access to more than 33,000 properties around 
the globe, from budget accommodations for road warriors to luxury rooms for top executives; we have 
something to suit every style and budget. Among the benefits you’ll find in the ABC Premier Hotel Program: 

•	 Better than BAR: More than 19,000 of our hotels offer discounts off BAR (best available unrestricted 
rates) as high as 40%.

•	 Maximize Your Commissions: All of ABC’s Premier Hotel Program rates are commissionable, and 
many offer special bonuses.   

•	 ABC Premier PerksTM: Help your client control hotel costs with rate-inclusive amenities such as free 
in-room Wi-Fi and complimentary breakfast.

•	 Premier Privileges by ABC: Find 4- and 5-star accommodations with top-of-the-line amenities and 
exclusive services for VIP business travelers and get the recognition you deserve.

•	 Premier Block Space: Be the hero when high demand hotels in a city are sold out. ABC has space set 
aside at hotels in more than 160 cities for our exclusive use.

ABC Offers More Solutions to Help You Manage and Grow Your Business

ezBOOKbyABC.com - Boost Your Hotel-Booking Efficiency
ABC’s robust hotel booking engine gives you over 600,000 hotel options.

ABC Global CommissionPro - Maximize Commission Collection
Let ABC track and collect those unpaid hotel commissions.

ABC 24/7 After-Hours Service - Offer Your Clients Around-The-Clock Service
Customized 24 hour call center provides a seamless service to your travelers emergency travel needs.

ABC Global e-Travel Alerts – Stay Informed and Ready to Act
Up-to the minute alerts of world events that could affect your client’s itinerary or safety.

ABCglobal services
Powerful Partnerships. Premier Solutions.

Corporate Headquarters
6001 Broken Sound Pkwy, Suite 630, Boca Raton, FL 33487

561-300-6645 (US/CA)   800-722-5179 (Intl)
info@ABCGlobalServices.com
www.ABCGlobalServices.com

ABC Business Development Team
bizdev@ABCGlobalServices.com

Premier Desk:  800-858-0082 (US/CA)  561-300-6680 (Intl)
PremierDesk@ABCGlobalServices.com

ezBOOKbyABC.com Desk:  800-858-0081 (US/CA)  561-300-6690 (Intl)
info@ezBOOKbyABC.com
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