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ABCglobal services

The Power of ABC Partnerships

Partner with Us

Each year, ABC agencies generate more than 26 million room nights in over 
16,000 cities representing $4.1 billion in hotel sales.

Reach & engage over 20,000 travel professionals and corporate travel 
managers with ABC Global Services.



Company Highlights
ABC Global Services is a travel management consortia with over 39 years of connecting travel 
buyers and hotel suppliers through innovative hotel programs

• Over 11,000 travel agency booking locations in 150 different countries
• Over 26 million room nights booked annually, representing $4.1 billion in revenue
• 70% corporate, 25% leisure, 5% group
• Extensive and broad agency base:

• Small to mid-sized agency groups 
• Corporate, leisure, and group agents
• Corporate Travel Departments (CTD’s)
• Home-based, independent travel consultants

• Engaged and informed travel agents   
• Over 20,000 agents have opted to receive marketing materials 
• 17,000+ Travel Professionals are registered users on ezBOOK
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Who is ABC Global Services?
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Top Agency Clients 

AmTrav
Boeing (CTD)
Casto Travel
CorpTrav
Corporate Travel Management (CTM)
The Delta Companies (CTD)
Direct Travel
Frosch International Travel

Gant Travel
Hotel Connections
Hotel Planner
JTB International
KHM Travel (Host Agency)
Maritime Travel 
Merit Travel
OASIS Travel (Host Agency)
Outside Agents (Host Agency)

PPD (CTD)
Sabre Mexico
Signature Travel Network
SR Travel
Travel Planners International
Travelliance
TSI
Valerie Wilson Travel
Virtuoso



• Access to the largest and most differentiated hotel program in the industry

• Connections to national / global account managers and property level contacts 
as needed. Opportunity to network with national / global account managers and 
property level contacts via UpClose with ABC

• Opportunity to take advantage of exclusive programs via Uniquely ABC quarterly 
promotions

• On going access to timely rate discounts, added commissions, new property
openings, agent education programs, etc. via ABC Marketing 

• Opportunity to earn financial bonuses based on increased compliance to
ABCrate code
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Value of Premier Hotel Program – for Agencies



• Access to actionable production and revenue data for markets and properties

• An ADR which is consistently higher than other distribution channels

• A single partnership promoting hotels through multiple distribution platforms 
reaching corporate and leisure buyers:

• GDS Channel
• ezBOOK Channel
• ABC Premier Hotel Program Directory

• Access to powerful and cost effective marketing tools including digital, point of sale, 
print, and interactive opportunities

• Dedicated resources to drive business to preferred hotel chains
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Value of Premier Hotel Program – for Hotels



ABC only has agency affiliations in North America
70 percent of our agencies are in North America

20 percent of our agencies are in EMEA

5 percent of our agencies are in APAC

5 percent of our agencies are in LATAM

ABC only books corporate travel

70 percent of our business is corporate travel

25 percent of our business is leisure travel

5 percent of our business is group travel

There are no marketing opportunities for individual hotels

ABC has several marketing opportunities designed for individual properties 
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Common Misconceptions



• When reviewing arrivals report , “ABC” will not be in the name of the agency 

• Consortia agencies are each responsible for their bottom line, therefore additional 
agency commissions and incentive programs are drivers for them

• The most well received “special offers” include something for the traveler & for the agency

• Hotelligence Reporting is not 100% accurate especially with agency location, agency 
affiliation

• ABC’s competitors are other consortia's such as CCRA, Hickory, THOR, Travel Leaders, not 
TMC’s such as American Express, BCD, CWT, HRG, Radius

• ABC does not compete with Virtuoso and Signature Travel Network
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Important to Note



Primary Competitors – Global Consortia Groups:  
CCRA
THOR
Hickory Global Partners
Travelsavers

Secondary Competitors – Regional Consortia Groups:
WIN
VIA
Berg Hansen 

Secondary Competitors – Equity Based Groups:
Radius
Globalstar

Secondary Competitors – TMC Affiliate Networks
BCD Travel Affiliates
American Express Travel Partner Network
Travel Leaders Network
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Competitive Landscape



Traditional TMCs – They OWN their IATAs, technology, and agents
American Express Global Business Travel
BCD Travel
Flight Centre
CWT
HRG

Amenity Based Programs – Much higher listing fees plus mandatory amenities
Virtuoso
Frosch Hotel Collection
Signature Travel Network
Travel Leaders Select Program

Online Travel Agencies – Inventory is fenced, rates are net, no loyalty points
Expedia
Priceline
Hotels.com
Booking.com
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TMCs, OTAs and Other  Programs - What’s The Difference?



• We have the largest and broadest network of agencies, CTD’s, and agency groups
• 30% of our network is located outside of the United States
• We deliver at least 50% more roomnights than our closest competitor
• We have the largest Business Development Team on the ground
• We stand by the accuracy of our IATA List 
• We consistently have the highest adoption on our proprietary rate code
• Our agent events are the most well attended & we provide contact details
• We are the secondary hotel program for Frosch, Virtuoso and Signature Travel
• We provide a revenue guarantee to our hotels for participation
• We are known as the most professional, pro-active, and flexible consortia group 

amongst our competitive set 
• We offer a variety of marketing opportunities for chains and properties
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Why is ABC Different? 



Marketing Opportunities

ABCglobal services



Program Highlights

• Amenity-based program featuring 4- and 5-star hotels for VIPs
• NO ADDITIONAL PARTICIPATION FEES or separate rate 

access codes
• Streamlined reservations through ABC’s Premier Desk 
• Amenity requirements:

• Complimentary Wi-Fi
• Welcome amenity upon arrival
• One additional amenity – hotel selects amenity option

Program Benefits

• Complimentary listing in Annual Brochure– distributed to all 
ABC agencies worldwide.

• Complimentary photos on ABC Premier Hotel Program 
Directory

• Premier Privileges symbol on ABC Premier Hotel Program 
Directory

• Streamlined booking process through ABC Premier Desk
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Premier Privileges – Corporate Luxury Program



Program Highlights

• Hotel chooses Block Space rates - ABC, BAR, or 
Rack Rates  

• Hotel controls release period – 24 hour, 48 hours, 
72 hours

• Hotel may submit up to 24 black out dates per 
year

• Hotel chooses room block allocation 

Program Benefits

• Complimentary listing in ABC’s Premier Hotel 
Program Printed Directory

• Complimentary color-enhanced listing on ABC 
Premier Hotel Program Directory and on ezBOOK
(web based booking portal)

• Streamlined booking process through ABC 
Premier Desk

• Increased guest loyalty and future business
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Block Space



Premier Room Service Email Blast 

• Multi-Partner Offers

• Frequency: Weekly

• Dist: 20,000+ Travel Professionals
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eMail Marketing



Exclusive Custom Email Blast

• Single Partner Offer

• Dist: 20,000+ Travel Professionals

• Option to distribute with your organization’s 
name in the “From” line for more visibility
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eMail Marketing



Comprehensive Marketing Package Includes:

• Premier Hotel Program Participation

• Exclusive Custom Email Blasts (one during campaign 
period)

• Premiere Openings Email Blasts (three during 
campaign period)

• Listing on Premiere Openings Directory Page on 
ABCGlobalServices.com

• Inclusion in ABC Premier Magazine

• 10 Minute Webinar (ezBOOK Agent Training)

• GDS auditing to ensure visibility and rate 
accessibility
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Premiere Openings – 120 Day Campaign



Hot Deals

• Post special offers and promotions to a 
dedicated web page

Featured Hot Deals

• Homepage placement with link to dedicated
landing page featuring special offers

Tower Banner Ads

• High-profile placement appears on the 
home page and throughout the site

• Animated ads are welcome

ABCglobal services

ABCGlobalServices.com



Agent Hot Deals

• Featured in Hot Deals section of website
as “Agent Deals”

• Provides offers exclusively for travel 
professionals, such as:

• Agent Rates
• Bonus Commissions
• Booking Incentives
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ABCGlobalServices.com



Featured Directory Listing

• Elevate your listing to the top of the search 
results page to ensure maximum exposure

• Effective biasing system available in all 
markets on a limited basis
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ABC Premier Hotel Directory



Directory Photo Enhancement

• Property listing with web
compatible photos

• 5 photos may be featured

Geo-Targeted Banner Ad

• Targeted to display in the search results 
of the hotel’s geographic market

• Animated ads are welcome
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ABC Premier Hotel Directory 



Directory Color Enhancement

• Highlight your hotel’s listing in color to ensure it is highly visible during hotel search process

Directory Logo Enhancement

• Reinforce your hotel brand and identity with logos that appear on the search results
and hotel details page
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ABC Premier Hotel Directory 



Premier Hotel Program Reference Brochure

• Published and distributed annually – print & digital

• Directory of hotels worldwide that participate in ABC’s 
Block Space and Premier Privileges Programs

• Opportunity for half page and full page ad placements

• Brand Awareness

• Guest Loyalty Programs

• Agent Loyalty Programs
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Print Publications 



Premier Newsletter

• Published four times annually –
print & digital

• Distributed to over 20,000 travel 
professionals

• Editorial content focuses on providing 
industry news & product information

• Ideal forum to gain exposure with 
agency professionals who influence 
moving market share

Placements Offered
• Quarter Page
• Half Page
• Full Page
• Back Cover

HOTEL NEWS & INFORMATION FOR TRAVEL PROFESSIONALS

PREMIER
An ABC Global Services Publication Spring 2017

REVAMPING
LOYALTY

with Hilton Honors

GET READY FOR

2017
UPCLOSE

WITH ABC GLOBAL SERVICES

 2017 ABC 
PREMIER
HOTEL
PROGRAM

HOTEL NEWS & INFORMATION FOR TRAVEL PROFESSIONALS

PREMIER
An ABC Global Services Publication Spring 2017

REVAMPING
LOYALTY

with Hilton Honors

GET READY FOR

2017
UPCLOSE

WITH ABC GLOBAL SERVICES

 2017 ABC 
PREMIER
HOTEL
PROGRAM
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Print Publications 



• ABC’s premier event held in key business markets 
throughout the year

• Opportunity for top agency partners and preferred 
suppliers to network during an evening of education 
and entertainment

• Multiple sponsorship opportunities available

• Complete attendee list provided
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Interactive and Sales Engagement Platforms 



Supplier Webcast

• Professionally moderated webcast

• Provide a PowerPoint or PDF presentation 
and ABC will:

• Promote the webcast

• Manage the registrations

• Host the webcast

• Provide a complete list of attendees
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Interactive and Sales Engagement Platforms 



Comprehensive Marketing 
Package Includes:

• 30 day program promoted
by ABC

• 1 Custom Email Blast 
• 3 PRS Placements

• Facebook Postings
• Agent Hot Deals
• ezBOOK Banner ad
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Supplier Quiz Program



ezBOOKbyABC.com is the industry’s most powerful 
hotel booking site exclusively for travel agents. The 
tool combines the same ease-of-booking as popular 
consumer tools while providing robust features 
agents need to do their job and be competitive.

ezBOOK offers powerful advertising options to 
promote hotel and special offers directly to this
most influential audience, at the point-of-sale.
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Point of Sale – Geo-Biasing Display

• Property displayed in one of the top 
three positions of the hotel search 
results by destination 

• Available per market, per month

Home Page Banners

• Highly visible placements on home 
page to promote property and 
special offers

• Includes link to custom landing page
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Agent Log-in Page Banners

• Highly visible placements on agent
login page

• Includes link to custom landing page

• Available on a monthly basis

ROS Tower Banner

• Run of site banner rotates on multiple 
pages throughout the site

• Includes link to custom landing page

• Available on a monthly basis
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Features Basic PHP Plus PHP Classic PHP Deluxe

Annual Listing Fee ✔ ✔ ✔ ✔

Highlighted Directory 
Listing ✔ ✔ ✔

Premier Room Service 
eMail Blast ✔ 1 eblast ✔ 2 eblasts ✔ 4 eblasts

Geo-Biasing Display in 
ezBOOK / Month ✔ 2 months ✔ 4 months

Reporting (Room 
Nights/Rev/ADR) ✔ ✔

Agency Feeder City 
Report ✔ ✔

ABC – GDS ABC Rate 
Code Audit ✔ ✔

Annual Fee $975 $1,495 $2,095 $3,095

Total Marketing Value $3,000 $5,000 $7,000

Your Savings $1,500 $2,905 $3,905
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Annual Participation Fees & Marketing Package Options
All Prices are in USD$ per Property



• Pay attention to how you complete your RFP in Lanyon

• Always reference Chain Name in your marketing messages

• Always reference the ABC rate code and the JI Chain Code

• Be pro-active with your marketing – respond & block your space early

• Be engaged – participate in trade show opportunities, utilize marketing
•
• Know your business – understand which agencies are affiliated with ABC

• Partner with your sister properties on marketing – saves you money!

• Let us know how we can help
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How to Maximize Your Participation 



• Over 11,000 agency booking locations in 150 different countries

• Over 26 million room nights booked in 16,000 cities representing $4.1 billion in revenue

• 70% Corporate, 25% Leisure, 5% Group

• Access to powerful and cost effective marketing to over 20,000 travel professionals
around the world

• Hotel Relations and Business Development teams dedicated to driving more business to
• ABC hotels worldwide

THANK YOU !

ABC Global Services • 6001 Broken Sound Parkway NW, Suite 340 • Boca Raton, FL USA
+ 1-561-300-6645  •  hotels@abcglobalservices.com
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The Power of ABC Partnerships


